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Competitive Electric Power Supplier Application Form

This form may be used to: (1) apply for initial registration as a competitive electric power supplier (CEPS) in New Hampshire, (2) apply
for renewal of registration as a CEPS in New Hampshire, and (3) notify the Commission of any changes to information in a previously
filed CEPS application. This form is provided as a convenience for filing only; you are required to provide all information specified under
Puc 2006.01 when applying for initialor renewal registration as a CEPS, butyou are not required to use this form when doing so

Indicate whether this application is for an initial registration or for a renewal. Initial D Renewal

_________________________

Applicant’s General Information ::

Puc
200601(a) Legal Name

Viridian Energy, LLC
Trade Name (dlbla)
(ifapplicable) N/A

Puc
200601(b) • . . 6555 Sierra Drive

Business Mailing Address

Irving, TX 75039

Telephone Number 214-812-4600

E-Mail Address
customercare@viridian.com

Website Address
www.viridian com

Puc
200601(c) Provide the state orjurisdiction oforganization, ifanything otherthan an individual. NV

Puc Provide the name(s), title(s), bus ness address(es), telephone number(s), and e-mail address(es) ofthe applicant if an
200601(d) individual, or ofthe applicants prncipal(s)1 ifitis anything otherthan an individual. Use additional sheets as needed.

Name PLEASE SEE AUACHMENTA

Title

Business Mailing Address

Telephone Number

E-Mail Address

Name PLEASE SEE AUACHMENTA

Title

Business Mailing Address

Telephone Number

Email Address

Name PLEASE SEE ATACHMENTA

Title

Business Mailing Address

Telephone Number

E-Mail Address

1 “Principals” means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited liability company, any of
its managers or controlling members, for a partnership, any of its general partners, and for any other business entity, any of its
personnel exercising executive functions and any of its controlling equity owners.

App 2021



New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10 Concord, NH 03301-2429

603-271 -2431
www.puc.nh .gov

Name ofEntity PLEASE SEEAUACHMENTB

Business Address

Telephone Number

Provide a description ofthe business purpose ofthe entity.

Name of Entity PLEASE SEEAUACHMENT B

Business Address

Telephone Number

Provide a description ofthe business purpose ofthe entity.

2 “Affiliate” means any of the following:
(a) Any person or entity that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting
securities or such minority thereof as to give such person substantial control of another person or entity;
(b) Any person or entity that is directly or indirectly owned, controlled, or held by any person or entity described in (a) above through
either power to vote a majority of the outstanding voting securities or such a minority so as to maintain substantial control of such
person or entity;
(c) Any person or entity with which another person or entity has a management or service contract or arrangement that provides
such person or entity with effective control over the management, supervision, or operation of the other person or entity; or
(d) Any person or entity who or which actually exercises effective control over the management, supervision, or operation of another
person or entity.

-,
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Affiliates and Subsidiaries

CEPS Registration
Puc 2006.01

Rev 3/3/2021
Page 2 of 7

Puc Provide the following information regarding any affiliates2 and subsidiaries ofthe applicantthat are conducting
2006.01(e)

business in New Hampshire. Use additional sheets as needed.

Provide a description of any agre ments with any affiliated New Hampshire utility, and the docket number relative to
the filing of any such agreements with the Commission.

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to
the filing of any such agreements with the Commission.

V_Nh_T,i,,I App_2521
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603-271 -2431
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Customer Complaints Contact
Puc
2006.01 (g)(1)

Puc
2006.01 (g)(2)

Name

Title

Business Mailing Address

Telephone Number

E-Mail Address

Name

Title

Business Mailing Address

Re uIatory Compliance Matters Contact

Telephone Number

E-Mail Address

Commission Assessment Payments Contact

David Ricketts

Director of Retail Policy

1005 Suite 750

Austin TX 78701

Jim Vermeulen
Manager, Customer Advocacy
Services

6555 Sierra Drive

lrvinq, TX 75039

972-868-3945

Jim .Vermeulentvistracorp.com

512-349-6441

David . RickettsvistracorD .com

Puc
200601(g)(3) Name Dorian Moore

Title
Manager, Retail Compliance

6555 Sierra Drive
Business Mailing Address

Irving, TX 75039

Telephone Number 214-812-2134
RCFvistracorp.com

E-Mail Address
Dorian . Moore@vistracerp .com

1liflp,,4
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Customer Service Department Contact
Puc 2006 01(f)

Name Jim Vermeulen
. Manager, Customer Advocacy

Title
Services

Toll-Free Telephone Number
(if available) 833-265-6999

Telephone Number 866-663-2508

E-Mail Address
customercare@viridian.com

v Nh App 2021
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603-271-2431
www.puc.nh.gov

Provide, as a separate attachment, evidence ofthe applicant’s authorization to do business in New Hampshire from
the New Hampshire secretary ofstate by submitting, with this application form, either ofthe following:

(1) a recent printout ofthe applicant’s listing on the N.H. Secretary of State website with the status “In Good Standing”
or words of similar import; or Please see Attachment C

(2) a copy of a certificate from the N.H. Secretary of State’s office stating thatthe applicant is authorized to do
business in New Hampshire.
Provide, as a separate attachment, evidence of the applicant’s registration of the trade name, if any, to be used by the
applicant in New Hampshire from the New Hampshire secretary of state by submitting, with this application form,
either of the following:
(1) A recent printout ofthe applicant’s trade name on the N.H. Secretary ofState website with the status “Active” and
indicating thatthe trade name is owned by the applicant; or
(2) A copy of a certificate from the N.H. Secretary of State’s office indicating that the applicant has registered as doing
hiicinS underthe trade name.

Franchise Areas, Customer Types to be Served, and Other States

Puc 2006 01(I) Listthe utility franchise areas in which the applicant intends to operate and, to the extentthe applicant does not intend
to provide service in the entire franchise area of a utility, a delineation ofthe cities and towns where the applicant
intends to provide service within each utility franchise area.

THE APPUCANT INTENDS TO OPERATE AND PROViDE SERVICE IN ALL APPLICABLE AREAS OF NEW HAMPSHIRE.

Puc Provide a statement whether or not the applicant intends to serve the following types of customers: residential, small
200601(m) commercial, large commercial, and industrial.

THE APPLICANT INTENS TO SERVE RESIDEN11AL, SMALL COMMERCIAL, LARGE COMMERCIAL, AND INDUSTRIAL CUSTOMERS.

Puc List the other states orjurisdictions in which the applicant currently conducts business relating to the sale of electricity.
200601(n)

CONNECTICUT, DISTRICT OF COLUMBIA(DC), ILLINoIS, MASSACHUSEUS, MARYLAND, NEw HAMPSHIRE, NEwYORIç
RHODE ISLAND, PENNSYLVANIA, TExAs

., alnp6•
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PuG
2006.01(h)

Separate Attachments: Business Authority, Trade Name, ISO-NE Market Participation, and EDI Certification

COPS Registration
Puc 2006.01

Rev 3/3/2021
Page 4 of 7

Puc 2006.01(i)

Puc200601(j) Provide, as a separate attachment, evidence ofthe applicant’s ISO New England market participant membership.

200601(k) Provide, as a separate attachment, electronic data interchange (EDI) certification from each electric distribution utility
in whose franchise area the applicant intends to operate. Please see Attachment E

V_Nh_T,i.,,,i,I App_2021



New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10 Concord, NH 03301-2429

603-271 -2431
www.puc.nh .gov

Customer Complaints
Puc Use either the table below or a separate attachment to provide a list disclosing the number and type of customer
200601(o) complaints conceming the applicant or its principals and affiliates filed with or by any commission or regulatory

agency, attorney general’s office, or other governmental consumer protection regulatory authority, for the most recent
2 calendar years in every state or otherjurisdiction in which the applicant has conducted business relating to the sale
of electricity.

In the table below, enter abbreviations of applicable states or the jurisdiction across the top row, complaint types in the
left column, and, for each cell in the table, the number of complaints for each type within the applicable state or
jurisdiction.

(enter applicable states/jurisdictions in row just below)
CT DC IM MD NH INY PA TX

Complaint Type Total

1 0 3 2 6 11 12 1 4 40
BILLING/RATES

CANCELLATION 0 1 1 1 0 0 6 0 0 9

REQUEST

2 0 1 1 1 2 12 5 0 24
ENROLLMENT

0 0 0 0 0 0 3 0 0 3
ETF DISPUTE

0 0 0 0 0 0 2 0 0 2
GENERAL

0 0 0 1 0 0 0 0 0 1
QUALITY OF SERVICE

0

0

0

0

0

3 1 5 5 7 13 35 6 4 0 79
Total

‘

CEPS Registration
Puc 2006 01

Rev. 3/3/2021
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New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10 Concord, NH 03301-2429

603-271 -2431
www.puc.nh .gov

Statements Regarding Applicant and its Principals

Respond to each ofthe following questions with either “Yes” or ‘No.”

6 O1(p)(1) Has applicant or any of its principals ever been convicted of any felony that has not been annulled
by a court?

Puc Has applicant or any of its principals, within the 10 years immediately prior to application, had any
200601(p)(2) civil, criminal, or regulatory sanctions or penalties imposed against it, him, or her pursuantto any NO

state_or_federal_consumer_protection_law_or_regulation?
Puc Has applicant or any of its principals, within the 10 years immediately prior to application, settled
2006.O1(p)(3) any civil, criminal, or regulatory investigation or complaint involving any state or federal consumer NO

protection law or regulation?

6 O1( )(4)
Is applicant or any of its principals currently the subject of any pending civil, criminal, or regulatory

NOp
investigation or complaint involving any state or federal consumer protection law or regulation?

6O1(p)(5)
Has applicant or any of its principals been denied authorization to provide competitive electricity

NO.

supply service or electric aggregation service in any other state or jurisdiction?
Puc If an affirmative answer is provided to any item above, then provide a detailed explanation of the occurrence and the
200601(q) related circumstances. Use additional sheets as needed.

N/A

Telemarketing

Does the applicant intend to telemarket? Respond with either “Yes” or “No.”
NO

If the response to the question above is “Yes,” then respond to the following three questions:

Will the applicant maintain a list of customers who request being placed on the applicant’s do-no-
N/A

call list for the purposes of telemarketing?
Wll the applicant obtain monthly updated do-no-call lists from the National Do Not Call Registry? N/A
Will

the applicant NOT initiate calls to New Hampshire customers who have either requested being
N/A

placed on the applicant’s do-not-call list(s) or who are listed on the National Do Not Call Registry?

Puc
2006.01(s)

In-Person Solicitation of Residential Customers
Puc Does the applicant intend to enroll residential customers through in-person solicitation at the

NO2006.01(u) customer’s residence? Respond with either “Yes” or “No.”

lfthe response to the question above is “Yes,” then provide the following items as separate attachments:

Puc A plan for in-person solicitation of residential customers at their residences, including provisions to ensure legal and
2006.01(t)(1) regulatory compliance and quality assurance.
Puc A description of the applicant’s training program for employees or representatives who
2006 01(t)(2) will conduct in-person solicitation of residential customers at their residences.
Puc An identification of any third party vendor or vendors the applicant intends to use to conduct in-person solicitation of
2006.01(t)(3) residential customers at their residences.
Puc A copy of the applicant’s performance standards and code of conduct for any employees, representatives, or vendors
2006 01(t)(4) who or which will conduct in-person solicitation of residential customers at their residences.
Puc A copy of field audit standards used to evaluate the performance of employees, representatives, or vendors who or
200601(t)(5) which will conduct in-person solicitation of residential customers attheir residences.

.,
lsalnn.s6i
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Puc
2006 01(r)(1)

Puc
2006.01 (rW2l
Puc
2006 01(r)(3)

App_2021



New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10 Concord, NH 03301-2429

603-271 -2431
www.puc.nh .gov

Sample Bill Form
Puc Does the applicant intend to use only the utility’s billing service? Respond with either “Yes” or
200601(v) “No.”

YES

Puc If the response to the question above is “No,” then provide a sample ofthe bill form(s) the applicant intends to use asa
2006.01(v) separate attachment.

Residential and Small Commercial Customer Contracts

Puc I Does the applicant intend to serve residential and small commercial customers? Respond with
200601(w) either “Yes” or “No.” Please see Attachment F YES

If the response to the question above is “Yes,” then provide the following item as a separate attachment:

Puc
2006 01(w)

A copy of each contract to be used for residential customers and for small commercial customers, including any
schedules or other documentation attached to, incorporated into, or referenced in such contract.

File Financial Security Instrument

Puc
2003 01(b)(2)

Refer to Puc 2003.03 for the financial security requirements.

Provide an original executed financial security instrument that meets the requirements of Puc 2003.03.
Please see Aftachment G

File the original, executed financial security instrument with the Executive Director. The financial security instrument
can be filed seoaratelv from the aoolication form. by U.S. mail. overniaht exoress. or hand delivery.

Submit Application Fee (For Initial Applications Only)

For an application for initial registration, submit payment ofthe application fee in the amount of $250.00 to the
Executive Director by U.S. mail, overnight express, or hand delivery. Make check payable to: New Hampshire Public
Utilities Commission.

Note ihf fhrn 5 no fee for rnwI nnIitinn

Puc
2003.01(b)(3)

.

Expected Marketing Start Date .

Puc
2006 01(x)

Attestation and Signature

Puc
2006.01(y)
and (z)

.. . . . ,.

Provide the date upon which the applicant expects to commence marketing its services to
customers in New Hampshire.

BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES THAT IT HAS THE AUTHORITY TO FILE

THE APPLICATION ON BEHALF OF THE CEPS AND ATTESTS THAT THE CONTENTS OF THE APPLICATION ARE

TRUTHFUL, ACCURATE, AND COMPLETE.

t:hi1L —
Gabé Vazquez (Ma!4 fi 10:25 CST)

Signature ofthe applicant or its authorized representative

Name: GABE VAZQUEZ

Title: VICE PRESIDENT, ASSOCIATE GENERAL COUNSEL

6/2/2016

Date

3/4/2021

Date

. Filing Instructions ‘ ‘

1) Mail an original and two paper copies of this form and all separate attachments to:
Executive Director, NHPUC, 21 South Fruit St., Suite 10, Concord, NH 03301

2) E-mail a PDF of this form and all separate attachments to:
Executive. Directorpuc.n h.qov

.,
1amp4 CEPS Registration

Puc 2006.01
Rev. 3/3/2021

Page 7 of 7
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Viridian Energy, LLC — License No. DM-18-053

New Hampshire Public Utilities Commission- Competitive Electric Power Supplier Application Renewal

Attachment A

Provide the names, titles, business address, and telephone number ofthe applicants principals. (2006.Old)



Officer List:

Viridian Energy. LLC

Morgan. Curtis A.
Hudson. Scott A.
Burke, James A.
Kirby Carrie L.
Moore. Stephanie Zapata
Muscato. Stephen I.
Howard. Carla A.
r1o1dovan, Kristopher E.
Farrah. Tom
Mo1Tov, Claudia
Bhate. Darshan
Castro. Gabriel R.
Duessel, John S.
Seiger. Sydney C.
Dobry. Christy
Kelly. Daniel 3.
Vhitmire. Yuki
Vazquez. Gabe
Sen. Samudra
Reves. Paul H.
Garcia. Ruben
Rasmussen. Seth

Business Information:

Business Address:
Telephone Number:

Chief Executive Officer
President. Vistra Retail
Chief financial Officer
Executive Vice President and Chief Administrative Officer
Executive Vice President. General Counsel. and Chief Compliance Officer
Exectitive Vice President and Chief Coniniercial Officer
Senior Vice President and General Tax Counsel
Senior Vice President and Treasurer
Senior Vice PresIdent and Chief Infomiation Officer
Senior Vice President
Senior Vice President
Senior Vice President
Senior Vice President
Senior Vice President
Senior Vice President and Controller
Senior Vice President and Deputy General Counsel
Vice President. Associate General Counsel. and Corporate Secretary
\Tice President and Associate General Counsel
Vice President
Vice President
Assistant Treasurer
Assistant Secretary

6555 Sierra Drive, Irving, TX 75039
214-812-4600



Viridian Energy, LLC — License No. DM-18-053

New Hampshire Public Utilities Commission- Competitive Electric Power Supplier Application Renewal

Attachment B

Provide the name, business address, telephone number, and description ofbusiness regarding any
affiliates and or subsidiaries ofthe applicant that are conducting business in New Hampshire.

(2006.0 1 e)



Legal Entity:

Docket No.:

Business Address:

Telephone Number:

Description:

Legal Entity:

Docket No.:

Business Address:

Telephone Number:

Description:

Legal Entity:

Docket No.:

Business Address:

Telephone Number:

Description:

Ambit Northeast, LLC

DM-l9-OlO

6555 Sierra Drive, Irving, TX 75039

214-812-4600

Competitive Electric Power Supplier

Energy Rewards, LLC

DM-18-091

6555 Sierra Drive, Irving, TX 75039

214-812-4600

Competitive Electric Power Supplier

Everyday Energy, LLC

DM- 18-048

6555 Sierra Drive, Irving, TX 75039

214-812-4600

Competitive Electric Power Supplier



Viridian Energy, LLC — License No. DM-18-053

New Hampshire Public Utilities Commission- Competitive Electric Power Supplier Application Renewal

Attachment C

Provide evidence ofthe Applicant’s authorization to do business in New Hampshire from the New
Hampshire Secretary of State by submitting a recent print out of the applicants listing on the N.H

Secretary of State website with the status “In Good Standing” or words of similar import. (2006.Olh)
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Viridian Energy, LLC — License No. DM-18-053

New Hampshire Public Utilities Commission- Competitive Electric Power Supplier Application Renewal

Attachment D

Provide evidence ofthe Applicant’s [SO-NE market participant membership. (2006.0 lj)



Effective: 1/1/2021 NEPOOL Participants
Alpha by Voting Member

Related Persons indented beneath

ies Merchant TradingLP 1

I, LLC

celtic Power Analytics LLC 1

Central Rivers PowerMA, LLC

Central Rivers Power NH, LLC

Pawtucket Power Holding Company LLC

Centre Lane Trading Limited 1

Chester Municipal Electric Light Department

hicopee Municipal Lighting Plant

hoice Energy, LLC 1

tigroup Energy Inc. 1

eanChoice Energy, Inc. 1

LEAResuIt Consulting Inc.

earview Electric Inc. 1

Competitive Energy Services, LLC 1

Concord Municipal Light Plant

Energy New England LLC

Utility Seniices, Inc. (S)

Connecticut Central Energy, LLC 1

Conn. Materials Innovations and Recycling Authority

Conn. Municipal Electric Energy Cooperative

Connecticut Transmission Municipal Electric Energy Cooperative dibla The Transmission Authoty

Connecticut Office of Consumer Counsel (0)

Conservation Law Foundation (0)

Consolidated Edison Energy, Inc. 1

Consoildated Edison Development, Inc.

Consolidated Edison Solutions, Inc.

Consolidated Edison Co. of New York, Inc.

Covanta Energy Marketing, LLC (RG Sub-Sector)

CPV Towantic, LLC 1

GenConn Energy LLC

Cleaiway Power Marketing LLC

Cross-Sound Cable Company, LLC 1

CwP Energy Inc. 1

Danvers Electric Division

Darby Energy, LLC 1

David Energy Supply, LLC 1

DC Energy, LLC 1

VECO Power Trading, LLC

DeepwaterWind Block Island, LLC 1

BSWPmjectCo LLC

Devonshire Energy LLC 1

DFC ERG CT, LLC (RG Sub-Sector)

Bridgeport Fuel Cell, LLC

Direct Energy Business, LLC 1

Direct Energy Business Marketing, LLC

Centnca Business Solutions Optimize, LLC

Discount Power, Inc. 1

Dominion Energy Generation Marketing, Inc. 1

Dominion Energy Nuclear Connecticut, Inc.

DTE Energy Trading, Inc. 1

Durgin and Crowell Lumber Company, Inc. (L)

DynastyPowerlnc. 1

Dynegy Marketing and Trade, LLC 1

Ambit Northeast LLC

G

G

C

C

1’;

kLLC

Newington LLC

Schiller LLC

P White Lake LLC

Rensselaer Generating LLC

Roseton Generating LLC

Effective: 1/1/2021 41037331_233



NEPOOL Participants
Alpha by Voting Member

Related Persons indented beneath

Effective: 1/1/2021

Connecticut Gas & Electric, Inc.

Energy Rewards, LLC

Everyday Energy, LLC

Massachusetts Gas and Electric, Inc.

Public Power, LLC

I/indian Energy, LLC

EDF Trading NorthAmerica, LLC

EDE Energy Seivices,_LLC

eKapital Investments LLC

Elektrisola, Inc. (L)

Eligo Energy, LLC

Emera Energy Services Subsidiary No. 1 LLC

Emera Energy Ser%ces Subsidianj No. 2 LLC

Emera_Energy Seivices_Subsidiary No._4 LLC

Emera Energy SerAces Subsidiary No. 6 LLC

Emera Energy Services Subsidiary No. 12 LLC

Emera Energy Services Subsidiary No. 15 LLC

Bear Swamp Power Company LLC

NS_Power Energy Marketing Incorporated

Enel X North America, Inc. (LR Sub-Sector)

CHI Power Marketing, Inc.

End Trading North America, LLC

Energy Storage Resources, LLC

Woods Hill Solar, LLC

Energy Harbor LLC

Engelhart CTP (US) LLC

ENGIE Energy Marketing NA, Inc.

ENGIE Power & Gas LLC

ENGIE Resources LLC

Genbdght, LLC

MATEPLLC

Waterbury Generation LLC

Eversource Energy Service Company

Connecticut Light and Power Company, The

NSTAR Electric Company

Public Seniice Company of New Hampshire

Eversource Energy Transmission Ventures, Inc. (Prov)

BSW ProjectCo LLC

Environmental Defense Fund

ETC Endure Energy, L.L.C.

Exelon Generation Company, LLC

Constellation NewEnergy, Inc.

Farhad Aminpour (5)

First Point Power, LLC

FirstLight Power Management LLC

Freepoint Commodities LLC

Gait Power Inc.

Garland Manufacturing Company (5)

Garland Power Company

GBE Power Inc.

Generation Group Member

Berlin Station, LLC

CS Berlin Ops, Inc.

Paper Birch Energy, LLC

Blackstone Hydro, Inc.

Bddgewater Power Company, L.P. _________

Brown Bear II Hydro, Inc.

Energy Management Inc.

Madison BTM, LLC

New England Battery Storage, LLC

GenOn Energy Management, LLC

GenOnCanaILLC

Effective: 1/1/2021 41 037331_233



Viridian Energy, LLC — License No. DM-18-053

New Hampshire Public Utilities Commission- Competitive Electric Power Supplier Application Renewal

Attachment E

Provide electronic data interchange (EDI) certification from each electric distribution utility in whose
franchise area the applicant intends to operate in. (2006.01k)



I of 3 Attachment E

E\1 78ONorth Commercial Steet
— Manchester, NHO3IOJ-1 t34

ENERGY

04/27/16

Viridian Energy, LLC
1055 Washington Blvd7 7th Floor
Stamford, CT 06901

Dear Joe,

Thank you for your interest in becoming supplier in New Hampshixe and
providing this service to our Public Service Company of New Hampshire
(dlb/a Eversource Energy) customers.

Eversource and Viridian Energy, LLC have successfully completed EDI
Connectivity and Certification Testing. I have enclosed a Certificate qf
Completion for your files.

As soon as Virithan Energy, LLC is granted certification by the New
Hampshire Public Utilities Commission (NH-PUC), you will be ready to
contract With Eversource customers.

Thanks once again Joe for your interest and I look forward to working with
you in the future.

Sincerely,

Aaron Downing
Eversource Supplier Services

osaiei REV. 2.15
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Unitil Energy Systems, inc.

Electronic Data Lnterchane (EDJI Certification

Unilit Energy Systems (LIES)

Issued to: Viridian Energy, LLC
Represented by; Shuja Qamar

Issued by: Unitil Energy $ystcms
Represented by: Caitlin D. Chaput, Associate Transaction Analyst

Date: 3/14/16

This is official notification ofthe succossful completion ofEleciric EDT testing between Unitil
Energy Systems and Viridian Energy, LLC. As of 3/1 4/1 5, Unitil Energy Systems does hereby

declare Viridian Energy as a certified 1301 trading partner capable of exchanging the following

transactions:

810 Invoice
814 Change
814 Drop
8 14 Enrollment
8 14 Historical Usage Request
$20 Payment Notification
867 Historical Usage
$67 Monthly Usage
997 Functional Acknowledgement

Viridian Energy has successfully satisfied all the requirements of connectivity with UnitiL Energy

Systems. Viridian Energy has also proven through detailedtransaction testing its understanding

ofthe business rules and ED1 formats required for account maintenance, and billing (dual and

LDC rate-ready consolidated) as described by the New Hampshire Public Utilities Commission

and using V12 version 4010 standards,

-- -

E- Caitlin 13. Chaput
Signature Associate Transaction Analyst

.—-
/t’-i fit, Unitil Service Corp.

Date 6 Liberty Lane West
Flampton, NH 038424720
EL_$upplier$ervices@unitiLcom



Viridian Energy, LLC — License No. DM-18-053

New Hampshire Public Utilities Commission- Competitive Electric Power Supplier Application Renewal

Attachment F

Provide a copy of each contract to be used for residential customers and for small commercial customers,
including any schedules or other documentation attached to, incorporated to, or referenced in such

contract. (2006.0 1w)
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NEW HAMPSHIRE TERMS & CONDITIONS

You authorize VirIdian Energy, LLC (“Company”), a member of the Crius Energy family of brands, to change
your electricity, as the case may be, to Company and to supply your home or small business with all the Services
you need, subject to the eligibility requirements of your local electric or natural gas utility (“Utility”). Viridian
Energy is a supplier ofenergy products. The Viridian independent associate who may have sold you our energy
products is an independent business owner, with the right to sell Viridian Energy products to you. Please review
this contract carefully. If there are any discrepancies with the product features you were sold and the terms and
conditions of such products, please call our customer care center at 1 -866-663-2508. Your Enrollment
Documentation, which includes your welcome letter, welcome package, as applicable, and these Terms and
Conditions of Service create your agreement with the Company (“Agreement”) and supersedes any oral or written
statements made in connection with this Agreement or the supply of your Services. Capitalized terms used herein
have the meaning ascribed to them as listed within the Agreement as well as in the “Definitions” section herein.

1 . SERVICES. Upon successful completion and
receipt of all customer enrollment requirements,
Company will supply Services for your home or small
business. Company is a retail marketer of Services
and is not your Utility. Your Utility will continue to
deliver Services to your home or small business, read
your meter, send your bill and make repairs and charge
you for its services related to delivering your
electricity. Your Utility will also respond to
emergencies and provide other traditional utility
services. You understand that you are not required to
switch your Services to Company. This Agreement is
subject to the eligibility requirements of your Utility
and Company may choose not to accept this
Agreement for any reason. If you are enrolled in any
Utility or government programs, enrolling with
Company may impact your participation in these
programs. Please check with your Utility or program
administrator before enrolling with Company.

2. TERM. Company will begin supplying your
Services when the Utility switches your account to
Company. Your Agreement will continue for the
Term specified in the Enrollment Documentation or
herein, and if applicable for the Renewal Term. Your
Term is based on monthly billing cycles as determined
by your Utility and each monthly billing cycle may not
represent a full calendar month. If your Utility bills
bimonthly, Company will treat this as two monthly
billing cycles. Typically it takes one to two billing
cycles for your Service to be switched from your

Utility to the Company, but there may be a delay
before the Utility switches Services and you
understand that Company is not responsible for any
such delays. You may receive written notification
from your Utility confirming your switch to Company.
The Company may terminate this Agreement by
providing you notice as required by law.

3. PRICE. Company does not charge any fee for you
to switch from your utility to Company. Please note
that some products have specific fees related to the
product or plan you choose which are detailed in your
product Enrollment Documentation; these fees are not
switching fees. Each month you will pay for the
Services you consume. For electricity, your bill will
be calculated by multiplying your Rate by the amount
of electricity you consumed in kilowatt-hours during
the billing cycle, plus any applicable fees. Your Rate
does not include other costs, including but not limited
to, the price of transmission and distribution, the
system benefits charge, stranded cost recovery charge,
and taxes. Depending on your Utility’s billing
practices, your Rate during the billing cycle may be
applied pro rata, resulting in a blended rate of the
previous month and the current month Rate. If your
price is based on an estimated usage for such Services,
the Company has the right to bill you on actual usage
when such information is made available and you have
the obligation to pay Company for such actual usage
amounts.

4. RATE PLAN OPTIONS.

VIR.NHflesSCO22O18



a. Fixed Rate. If you selected a fixed rate, the Rate
for your Service is the Rate indicated in your
Enrollment Documentation and guaranteed not to
change for the Term (“Fixed Rate”).

b. Variable Rate. If you selected a variable rate, the
Rate for your Service for your first billing period is the
Rate indicated in your Enrollment Documentation
(“Variable Rate”). Variable Rates change at the
Company’s discretion and may be higher and lower
each month based on business and market conditions.
Variable Rates are set at Company’s discretion and
may vary based on numerous factors, including, but
not limited to, Company’s assessment of applicable
market conditions, operation costs, historic and
projected supply and hedging costs, prior meter read
cycle’s pricing and balancing costs, projected average
customer bill amounts and Utility pricing or “price to
compare” and applicable pricing reset dates and may
include the following additional costs: ancillary
services and other ISO costs, capacity costs,
transmission costs, line loss costs, RMR costs, credit
costs, balancing costs, winter reliability costs, and
costs associated with meeting any applicable
renewable portfolio standards, and a profit margin
determined in Company’s discretion that may vary
from month to month. Your Variable Rate will not
include any fees, taxes or charges directly assessed by
the Utility, or any other third party with the right to
assess taxes and fees for the Services.

C. Index Rate. If you selected an index product, the
Rate for your Service will be the index and the adder
indicated in your Enrollment Documentation and will
vary in accordance with the terms ofthe specific index
(“Index Rate”).

d. Understanding and Selecting Rates. You
understand that unless you have been offered a Rate
confirmed in writing by the Company that expressly
provides otherwise, there are no guaranteed savings
and your Rate may be higher or lower than the
Utility’s rate in any given month.

5. RESCISSION; TERMINATION. You may
rescind or terminate this Agreement as provided
below.

a. Right of Rescission. In compliance with New
Hampshire law, you may rescind this Agreement,
without fees or penalties of any kind: (i) within five
(5) business days from the date ofelectronic delivery

of this Agreement, (ii) within six (6) business days
from the date of postmark when this Agreement is
delivered via the United States postal service
(“Rescission Period”), or (iii) with ten (10) business
days from the date of electronic delivery of this
agreement to a residential customer enrolled through
in-person solicitation at the customer’s residence.

b. Terminating Fixed Rate Plans. For residential
customers, you may terminate a Fixed Rate plan at any
time; provided that, if you terminate after the
Rescission Period and before the end of the Term or
Renewal Term, the applicable termination fee listed in
your Enrollment Documentation will apply for the
Service you terminate unless you are terminating
solely due to a relocation outside ofthe current Utility
service territory and you have provided Company 30-
day prior notice in writing of such relocation. If you
are a small business customer and selected a Fixed
Rate, unless otherwise stated in your Enrollment
Documentation, your early termination fee for each
Service is equal to the greater of (1) $150.00, or (ii)
liquidated damages which you agree is the Remaining
Contract Quantity times the greater of (A) Contract
Price less Market Price at the time ofthe termination,
or (3) $0.02/kWh or $0.20/Ccf/therm. Remaining
Contract Quantity shall mean the total estimated usage
for the period remaining in the Fixed Term of this
Agreement at the time of termination, based on
Buyer’s historical usage or Company’s estimated
usage calculated in a commercially reasonable
manner. The Market Price for the remainder of the
Fixed Term will be determined by Company in a
commercially reasonable manner.

c. Terminating Variable Rate Plans. You may
terminate a Variable Rate Plan at any time and unless
otherwise stated in your Enrollment Documentation,
no termination fee will apply.

d. Terminating Index Rate Plans. You may terminate
any Index Rate Plan Services at any time and no
termination fee will apply unless otherwise stated in
your Enrollment Documentation.

e. Termination Notice; Effect of Termination. To
terminate or rescind this Agreement, you must notify
Company as detailed in Section 14 or your Utility.
You may also terminate this agreement by enrolling
with another electricity supplier, or contacting your
aggregator, if applicable. Please provide your name,

2
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address, phone number, account number and a
statement that you are rescinding or terminating the
Agreement. Rescission is effective immediately.
Termination will be processed immediately but is
effective upon your Utility processing your
termination and you are obligated to pay for the
Services provided pursuant to this Agreement until
you are returned to your Utility or alternative supplier.

6. BILLING AND PAYMENT. The Services you
purchase from Company will be included in your
Utility monthly bill or in a separate invoice from
Company. If from the Utility, the Utility will set your
payment due date and the payment address. Any bill
not paid in full by its due date will incur a late payment
fee in accordance with the Utility’s or the Company’s
billing and payment policies and procedures. You
may be liable for the costs the Company incurs if
Company must terminate your Services for failure to
pay, such as collection costs or attorney fees.
Company shall have the right to setoffand net against
any undisputed amounts owed by you under this
Agreement, and the Company shall additionally have
the right to setoff and net against any deposit or
security provided by you pursuant to this Agreement
any amounts, charges or damages owed by you to
Company. If you have provided Company, its
affiliates or agents with a credit card number, you
provide authorization to charge any outstanding
balance to such credit card. You will be billed and pay
Company for the Services based on meter readings
and consumption information that Company receives
from your Utility (“Billing Quantity”). For
commercial accounts, Company will have the option
to adjust the Billing Quantity for fuel and line loss
retained by your Utility and interstate transporters
from the Purchased Quantities. You are responsible
for paying and reimbursing Company for all
applicable Fees. If you are tax exempt, you must
furnish Company an exemption certificate before your
Services commence.

7. CUSTOMER INFORMATION. All
authorizations provided herein will remain in effect
for the Term and, if applicable, the Renewal Term of
this Agreement; however, authorization may be
rescinded by you any time by contacting Company.

a. Credit Requirement. You authorize Company to
obtain and review your credit history. If you fait to
meet Company credit criteria, you understand that

Company may refuse or terminate Service or provide
a substitute product. You may be required to promptly
provide Credit Enhancements to continue Service if
there is a deterioration in your credit rating or a Usage
Increase.

b. Customer Information; Privacy Policy. You
authorize Company to obtain your Customer
Information from your Utility including your
participation in budget billing or extended payment
arrangements. This Agreement provides authorization
for the Company to contact you about our other
products and services or share information about your
account with any designated partner or with any third-
party vendor the Company uses to provide services
and rewards to you. The Company reserves the right
to share your Customer Information with Company
Agents, to the extent permitted by law.

8. RENEWAL NOTICE. For any Fixed Rate plan
you have selected, you will receive notice from
Company (between forty-five and sixty days prior to
the end of your Term) that, unless you opt out, you
will be automatically enrolled: (1) on the Fixed Rate
plan provided in the notice, or (ii) on the Company’s
Variable Rate plan available at such time (which
allows you to cancel at any time without any
Termination Fees). Each new renewal period after
your initial Term will be deemed a “Renewal Term”.
If you wish to decline the plan provided for you in
your renewal notice, please contact Company by the
date provided in your renewal notice. For any
Variable Rate plan or Index Rate plan, you will not
receive a renewal notice and such plan will continue
until you cancel, or the Company may cancel by
providing you notice as required by law.

9. PHONE COMMUNICATION POLICY. You
agree that by accepting this Agreement and providing
your phone number (which may include your wireless
number) to the Company and its agents or affiliates,
the Company and its agents or affiliates may text or
call you with autodialed or pre-recorded promotional
or product information. Your consent and acceptance
of this policy is not a condition of purchase. You may
add a telephone number to the national do not call
registry by calling 888-382-1222 from the phone you
wish to register, or go click on “Register a Phone
Number” in the left column of the webpage at
www.donotcalLgov.

3

VIR_NH_ResSC_02201$



10. DISPUTE RESOLUTION AND
MANDATORY AGREEMENT TO ARBITRATE
ON AN INDIVIDUAL BASIS. If you have billing
questions or would like to make an inquiry about the
Company’s terms of service, you may contact the
Company as indicated in Section 14. We will attempt
to resolve the matter within five (5) business days. If
your complaint is not resolved after you have called
the Company and/or the Utility, or for general utility
information, you may contact the Commission’s
Consumer Services Division at 1-800-852-3793.

Regardless of whether you choose to pursue your
dispute with the Commission’s Consumer Services
Division, your right to pursue individual arbitration
with the Company will not be impacted under this
Agreement as set forth below.

You and the Company both agree to resolve Disputes
(as defined below) only by arbitration or in small
claims court (for qualifying claims), subject to specific
exceptions listed herein. The parties expressly agree
that they are waiving their right to sue in court and that
arbitration is the parties’ sole remedy to resolve
disputes. There is no judge or jury in arbitration, the
procedures may be different, and is subject to very
limited review by a court. An arbitrator, however, can
award you the same damages and relief, and must
honor the same terms in this Agreement, as a court
would. If the law allows for an award of attorneys’
fees, an arbitrator can award them too. In addition,
you and the Company also both agree that:

(a) “Disputes” are any claims or controversies against
each other related in any way to, or arising from the
Company’s Services, this Agreement, or any related
agreements, including but not limited to, billing,
services and practices, policies, contract practices
(including enforceability), service claims, privacy, or
advertising, even if it arises after your Services with
the Company have terminated. Disputes include any
claims that: (i) you bring against the Company or any
of its employees, agents, affiliates, or other
representatives; or (ii) that the Company brings
against you. It also includes, but is not limited to,
claims related in any way to, or arising from any
aspect of the relationship between you and the
Company, whether based in contract, tort, statute,
fraud, misrepresentation, or any other legal theory.

(b) Except as otherwise provided under Section 1 0(f)

below, the federal Arbitration Act, 9 U.S.C. § 1 et seq.
(the “FAA”) applies exclusively to this agreement to
arbitrate, and this agreement to arbitrate is intended to
be broadly interpreted. The arbitrator’s decision and
award is final and binding, with some exceptions
under the FAA, and judgment on the award may be
entered in any court with jurisdiction.

(c) Prior to initiating arbitration, a party must first send
to the other, by certified mail, a written notice of
dispute (“Dispute Notice”). The Dispute Notice to the
Company should be addressed to the Notice Address
listed in Section 14. The Dispute Notice must (i)
describe the nature and basis of the claim or dispute;
and (ii) set forth the specific reliefsought (“Demand”).
If the Company and you do not reach an agreement to
resolve the claim within thirty (30) days after the
Dispute Notice is received, you or the Company may
commence an arbitration proceeding. During the
arbitration, the amount of any settlement offer made
by the Company or you shall not be disclosed to the
arbitrator.

(d) Unless the parties agree otherwise, the arbitration
will be conducted by a single neutral arbitrator and
will take place in the county (or parish) of the service
address.

(e) The arbitration will be conducted by: (i) a neutral
third party arbitrator mutually agreed upon by you and
the Company; or (ii) the American Arbitration
Association (the “AAA”). The arbitration will be
governed by the Commercial Arbitration Rules and
the Supplementary Procedures for Consumer Related
Disputes (collectively, “AAA Rules”) ofthe AAA, as
modified by this Agreement. Where the terms of this
agreement to arbitrate conflict with the AAA Rules,
the terms of this agreement to arbitrate shall override
and govern. The AAA Rules are available online at
adr.org, by calling the AAA at 1 -800-778-7879, or by
writing to the Notice Address for the Company, which
is listed in Section 14. The arbitrator is bound by the
terms ofthis agreement to arbitrate. All issues are for
the arbitrator to decide, except that issues relating to
the scope and enforceability of the arbitration
provision are for the court to decide. If your claim is
for $10,000 or less, the Company agrees that you may
choose whether the arbitration will be conducted
solely on the basis of documents submitted to the
arbitrator, through a telephonic hearing, or by an in-
person hearing as established by the AAA Rules. If

VIR.NHflesSC_022018
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your claim exceeds $ 1 0,000, the right to a hearing Will
be detennined by the AAA Rules. Regardless of the
manner in which the arbitration is conducted, the
arbitrator shall issue a reasoned written decision
sufficient to explain the essential findings and
conclusions on which the award is based. Upon your
request, and you supplying appropriate
documentation, the Company will reimburse your
administrative costs for the arbitration over and above
the costs associated with filing a case in court. If,
however, the arbitrator finds that either the substance
of your claim or the relief sought in the Demand is
frivolous or brought for an improper purpose (as
measured by the standards set forth in Federal Rule of
Civil Procedure I I (b)), then the payment of all such
fees will be governed by the AAA Rules. However,
nothing in this paragraph will require or allow you or
the Company to arbitrate on a class-wide,
representative or consolidated basis. An arbitration
award and any judgment confirming it apply
exclusively to the specific case. The arbitration award
andjudgment cannot be used for any other case except
to enforce the award itself.

You and the Company each agree that arbitration
will only be pursued on an individual basis, and
will not be pursued on a class-wide, representative
or consolidated basis. This Agreement does not
allow class, representative or collective
arbitrations even if the AAA procedures or rules
would. If for any reason any court or arbitrator
holds that this restriction is unconscionable or
unenforceable, then this agreement to arbitrate
does not apply and the dispute must be brought in
court.

(f) You and the Company agree that notwithstanding
this agreement to arbitrate, either party may bring
qualifying claims in a small claims court. In addition,
this arbitration provision does not prevent you from
bringing your dispute to the attention of federal, state,
or Local government agencies (including the
Commission’s Consumer Services Division), and if
the law allows, they can seek relief against the
Company on your behalf.

(g) If for any reason a claim proceeds in court rather
than through arbitration, you and the Company agree
that there will not be a jury trial. You and the
Company unconditionally waive any right to trial by
jury in any action, proceeding or counterclaim arising

out ofor relating in any way to this Agreement or the
Services provided by the Company. In the event of
litigation, this paragraph may be filed to show a
written consent to a trial by the court.

1 1 . EMERGENCY. In the event of an emergency
such as a power failure or a downed power line, you
should call your Utility. If your Utility is Eversource,
call 1400-6624764; if your Utility is Unitil, call I-
800-582-7276 (Seacoast Region) or I -800-852-3339
(Capital Region). You can also call your local
emergency personnel at 91 1 if the emergency
warrants.

12. LIMITATIONS OF LIABILITY AND
WARRANTY. NEITHER YOU NOR COMPANY
WILL BE LIABLE TO THE OTHER OR TO ANY
THIRD PARTY FOR ANY CONSEQUENTIAL,
EXEMPLARY, PUNITIVE, INCIDENTAL OR
INDIRECT DAMAGES ARISING FROM A
BREACH OF THIS AGREEMENT, INCLUDING,
WITHOUT LIMITATION, LOST PROFITS OR
LOST REVENUES. COMPANY DOES NOT GIVE
ANY TYPE OF WARRANTY, EXPRESS OR
IMPLIED, AND TO ThE FULLEST EXTENT OF
THE LAW, DISCLAIMS ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. COMPANY WILL NOT
BE LIABLE FOR BILLING OR
COMMUNICATION ERRORS AFTER 90 DAYS IF
YOU DO NOT CONTACT US REGARDING SUCH
ERRORS WITHIN 90 DAYS AFTER THE
STATEMENT SHOWING THE TRANSACTION
HAS BEEN MAILED TO YOU.

13. FORCE MAJEURE. Company will not be
responsible for supplying Services to you in the event
of circumstances beyond Company’s control such as
events of force majeure, as defined by your Utility or
any transmitting or transportation entity, which
includes but is not limited to acts of terrorism,
sabotage or acts of God.

14. CONTACTING COMPANY. For any notice
requIred in this Agreement or to contact us generally,
you may contact the Company by (i) email, at
customercare(Jviridian.com, (ii) mail, at
6555 Sierra Dr Irving, TX 75039, or (iii) phone, at
I -866-663-2508.

I 5. BILL ASSISTANCE PROGRAM. Your Utility
may have programs available to customers who are on

VIR)4FLResSC.O2ZO18
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a limited or fixed income to assist them with utility
bills. Some of these programs might include bill
payment assistance and weatherization services.
Information on your Utility’s Bill Assistance Program
can be obtained by contracting your Utility at the
number or address listed at the end ofthis Agreement.
For a list of social service agencies offering bill
assistance, please call Viridian Energy or dial 21 1.

16. INFORMATION DISCLOSURE LABEL. The
Information Disclosure Label contains information on
the fuel mix and emissions characteristics associated
with the electricity that Company provides to
Customers. Company will provide you with a printed
copy ofthe Information Disclosure Label annually.

1 7. MISCELLANEOUS.

a. Use ofServices. You must notify Company if you
generate renewable energy or use net metering at your
home or small business. If you use net metering, or if
there is a Change in Usage, Company reserves the
right to modify your Rate or terminate this Agreement
and recover costs, if any. In addition, the Company
has the right to refuse or terminate Services, and
recover costs, if any, if your Service requirements are
above the Usage Thresholds.

b. Title; RISk ofLoss. You and Company agree that
title to, control of, and risk of loss of the Purchase
Quantities supplied under this Agreement will transfer
from Company to you at the Sales Points. Company
and you agree that transactions under this Agreement
are originated and consummated outside the
jurisdictional limits ofthe municipality and county, or
other taxing authority where your service address is
located. If a taxing authority determines that a gross
receipts tax or other tax is applicable to the sale of the
electric service under this Agreement, you agree to
pay such tax, as invoiced. For commercial customers
only: (1) as between Company and you as a
commercial customer, you will be deemed to be in
exclusive control ofthe electricity and responsible for
any damage, injury, charges, transportation fees, costs
or losses at and after the Sales Points, including,
without limitation, any losses that Company incurs
that result from having to resell, or its inability to
resell, to another party electricity supplies allocated
for you and (ii) as between Company and you,
Company will be deemed in exclusive control of
electricity, and responsible for any damage, injury,

charges, transportation fees, costs or losses until the
electricity is delivered to the Sales Points; provided,
however, that in no event shall Company’s liability
under this Agreement exceed the difference between
the reasonable price of replacing any undelivered
electricity and the price of electricity under this
Agreement.

C. Assignment. You may not assign this Agreement
without prior written consent of the Company.
Company reserves the right to sell, transfer, pledge or
assign this Agreement and your account, and related
revenues and proceeds for financial purposes or in
connection with a sale. Before any assignment
Company will provide you with at least 14 days notice
ofyour right to select another supplier or return to your
Utility. This Agreement is binding upon the parties
hereto and their respective successors and legal
assigns.

U. Change in Law/Third Party Charges. This
Agreement is subject to any federal, state, local, or
utility changes in law, which includes changes in
legislation, regulatory actions, orders, rules, tariffs,
regulations, policies, riders, fees, pricing structures,
market structures, capacity charges, and changes in
customer load profiles (each, a “Change in Law”). If
there is a Change in Law which results in an increased
cost to the Company, or Company is prevented,
prohibited or frustrated from carrying out its intent
under this Agreement, Company may terminate this
Agreement with notice to you, or adjust your rate
based upon such Change in Law. This provision
applies to all rate plans, whether fixed, index or
variable.

e. Governing Law; Venue; Waiver ofiury Trial. To
the maximum extent permitted by law, (i) Venue for
any lawsuit brought to enforce any term or condition
ofthis Agreement shall lie exclusively in the State of
New Hampshire, (ii) the Agreement shall be construed
under and shall be governed by the laws of the State
of New Hampshire without regard to the application
of its conflicts of law principles, and (iii) EACH OF
THE PARTIES HERETO IRREVOCABLY
WAIVES ANY AND ALL RIGHT TO TRIAL BY
JURY IN ANY LEGAL, ARBITRATION OR
OTHER PROCEEDING ARISING OUT OF OR
RELATING TO THIS AGREEMENT OR THE
TRANSACTIONS CONTEMPLATED HEREBY.

f. Non-Waiver. The failure by one party to require

6
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performance of any provision shall not affect that
party’s right to require performance at any time
thereafter, nor shall a waiver of any breach or default
of this Agreement constitute a waiver of any
subsequent breach or default or a waiver of the
provision itself.

g. Severability. Ifany provision ofthis Agreement is
held unenforceable, then such provision will be
automatically modified to reflect the parties’ intention.
All remaining provisions of this Agreement shall
remain in full force and effect.

h. Non-Reliance. You acknowledge that (i) you are
not relying on any advice, statements,
recommendations or representations of the Company,
other than the written representations in this
Agreement; (ii) that you understand the risks of
entering into this Agreement, including the risk that
the Company’s prices may be higher than your
Utility’s rates, and you are capable and willing to
assume those risks; and (iii) you have made your own
decision to enter into this Agreement, after
consultation with your own advisors to the extent you
deem necessary.

i. Complete Agreement. This Agreement constitutes
the final and complete agreement between you and the
Company. It is the complete and exclusive expression
of the terms and conditions agreed upon for the
matters contained in this Agreement. All prior and
contemporaneous negotiations and agreements
between the parties on the matters contained in this
Agreement are expressly merged into and superseded
by this Agreement.

j. Electronic Signatures and Notices. Each party
agrees that electronic signatures, whether digital or
encrypted, ofthe parties to execute this Agreement are
intended to authenticate this writing and to have the
same force and effect as manual signatures. Electronic
signature means any electronic sound, symbol or
process attached to or logically associated with a
record and executed and adopted by a party with the
intent to sign such record, including facsimile or email
electronic signatures. Customer agrees that Company
may send Customer notices via electronic means if
Customer provides an email address or other way of
communicating electronically. You have a duty to
provide a correct, working email address and update it
accordingly; if you fail to do so, you could miss
important notices.

k. Customer Representation. I am at least 1 8 years
old and fully authorized to enter into this Agreement.
I am the authorized account holder or have been given
proper and binding authorization to change the
Services and enter into this Agreement on behalf of
the account holder.

1. Wi-fl Thermostats. You understand that to get the
most out ofyour Wi-Fi thermostat you should register
your thermostat online and follow the procedures
described in the accompanying instructions. You
agree that Company may make real-time adjustments
to your thermostat. Prior to any adjustment event, you
will receive a notification on your thermostat
providing you with the option to opt out of that
specific adjustment event. You agree that, unless you
opt out, Company may make these adjustments during
and after the Term of this Agreement. If you would
like Company to permanently cease all adjustments,
you may opt out of all future adjustment events by
contacting Company via email, mail, or phone as
provided above. You may also manually override any
adjustments to your thermostat at any time, and at no
time are you obligated to keep your thermostat at the
adjusted level.

m. Third Party Providers; Energy Related Products.
The Company only provides electricity to you.
Occasionally, Company may work with third party
providers that will offer you energy related products
or rebates related to your electricity purchases. If you
select such offer or rebate from a third party, or elect
to bundle or purchase a product that is not electricity,
or ifa product that is installed in your home by a third
party provider, such as a thermostat (“Energy Related
Products”), you must contact the third party provider
of such Energy Related Products for any products
issues, rebates, warranties, or billing and service
questions. Company will have no liability to you for
Energy Related Products.

DEFINITIONS

“Agents” means parties that need to know Customer
Information in connection with Services and
Company’s affiliates and subcontractors.

“Change in Usage” means a change, or an anticipated
or planned change, in the consumption of Services that
is materially different than your historical usage.

“Credit Enhancements” means cash escrow or deposit,
VIR.NH_ResSC_022018
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establishing an ACH debit relationship with
Company, or providing other reasonable assurances to
the Company to establish your credit worthiness. If a
deposit is required, before any deposit is taken,
Customer will be provided notice as to all terms and
conditions on such deposit and the amount and the rate
of interest paid on the deposit.

“Customer Information” means account contact
information, account number, meter number, billing
history, payment history, historical and future
electricity, meter readings and characteristics of your
electricity service. It includes information obtained
from the Utility as well as any information that you
provide directly to Company or its agents.

“Default” means: (i) failure to maintain credit
requirements or provide necessary credit information
or Credit Enhancements, (ii) a Usage Threshold event,
(iii) a Change in Usage event, or (iv) any material
breach ofthe requirements of, or representations made
under, this Agreement.

“Delivery Points” means: for electricity, one or more
points at which Company, as your agent, has arranged
for the delivery of electricity to a third party (such as
your Utility) for your account or at your premises.

“Enrollment Docttmentation” means any application
or enrollment documents, whether in paper, electronic,
internet, phone or otherwise, provided to Customer in
order to commence Services, and the welcome letter
and/or welcome package.

“fees” means taxes, fees, assessments, government
charges and charges levied by your Utility for
transmission and distribution and other services,
systems benefit charges, standard cost recovery
charges, and taxes, fees paid to brokers and other
third-party entities that may have referred you to the
Company for Services, minimum usage fees, base
charges and other flat fees, fees and charges levied by
Company or any other entity authorized to levy taxes,
fees or charges for or related to the Services. This may
include, but shall not be limited to, Utility taxes, gross
receipts taxes, and sales or use taxes imposed on
Company and/or you by federal, state, and/or local
authorities that Company passes through to you.

“Purchased Quantities” means all the electricity
supply that Company must purchase for your home or
small business, as applicable.

“Rate” means Fixed Rate, Index Rate, or Variable
Rate, as applicable.

“Sales Points” means: for the electricity, a point or
points on the NE-ISO administered transmission
system located outside the municipal and county limits
ofyour service address location, selected from time to
time by Company to assure service reliability.

“Service” or “Services” means all the electricity
supply that Company must purchase for your home or
small business, as you have selected to be provided to
you by Company in your Enrollment Documentation.
Not all Services are available in all areas.

“Usage Thresholds” means if your usage of Services
exceeds, for electricity, peak demand greater than
75kW over any ofthe past twelve (12) months.

8
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Viridian Energy, LLC — License No. DM-18-053

New Hampshire Public Utilities Commission- Competitive Electric Power Supplier Application Renewal

Attachment G

Provide an original executed financial security instrument that meets the requirements of Puc 2003.03
(2003 .0 1 (b)(2))



a certain Bond No. K09509938

CONTINUATION
CERTIFICATE

Westchester Fire Insurance Company
, Surety upon

dated effective May 31 , 2020
(MONTh-DAY-YEAR)

on behalf of
Viridian Energy, LLC

(PRINCIPAL)

and in favor of New Hampshire Public Utilities Commission

(OBLIGEE)

does hereby continue said bond in force for the further period

beginning on May 31 , 2021

(MONTH-DAY-YEAR)

and ending on May 31 , 2022

(MONTh-DAY-YEAR)

Amount of bond $ 100,000.00

Description of bond COMPETITIVE ELECTRIC POWER SUPPLIER-

PROVIDED: That this continuation certificate does not create a new obligation and is executed upon the express condition and provision

that the Surety’s liability under said bond and this and all Continuation Certificates issued in connection therewith shall not be cumulative

and that the said Surety’s aggregate liability under said bond and this and all such Continuation Certificates on account of all defaults

committed during the period (regardless of the number of years) said bond had been and shall be in force, shall not in any event exceed the

amount of said bond as hereinbefore set forth.

Signed and dated on
(MONTH-DAY-YEAR)

March 1, 2021

Westchester Fire Insurance Company

By cJLwrLd
Jessi Richmond , Attorney-In-Fact

S-O157IGEEF 11/99



Power of Attorney
federallnsurance Company I Vigilant Insurance Company I Pacific Indemnity Company

Westchester Fire Insurance Company I ACE American Insurance Company

Know All by These Presents. that FEDERAL INSURANCE COMPANY. an Indiana corporation, VIGILANT INSURANcE COMPANY. a New York corporation, PADWIC

INDEMNITY cOMPANY, a Wisconsin corporation, WESTQIER FIRE NSURANDB COMPANY and AcE AMERICAN INSURANcE COMPANY corporations of the

Commonwealth ofPennsylvanla. do each hereby constitute and appoint

Jessica Richmond

each as their true and lawful Attorney-imPact to execute under such designation in their names and to affix their corporate seals to and deliver for and on their behalfas surety

thereon or otherwise, bonds and imdertaldngs and other writings obligatory in the nature thereof(other than bail bonds) given or executed In the course ofbuslness, and any

instruments amending or altering the same. and consents to the modification or alteration ofany instrwnent referred to in said bonds or obligations.

In Witness Whereof, said FEDERAL INSURANCE cOMPANY, VIGILANT INSURAN4DE COMPANY PAQFIC INDEMNifY COMPANY, WESTcHESTER FIRE INSURANCE

GOMPANYandAEAMERICAN INSURANCE COMPANYhaveeath executed andattestedthesepresentsandaffixedtheir corporate sealson this 1O dayofMarch, 2020.

czui-Th.
I ):Iv.fl 1 ( :ti .. \...i.i:ifli SvicLji Ic1’1K’fl \l I ‘ ILC I?ILNdvflt

ODO

STATE OF NEWJERSEY

County offlunterdon

On this 10th ofMarch. 2020 before me a Notary Public ofNewJersey. personally came Dawn M. CNoros and Stephen M. Haney. to me known to be Assistant Secretary and

Vice President respectively, of FEDERAL INSURANtE COMPANY, WGUAWf NSURAME COMPANY, PAQFIC INDEMNifY COMPANY, WEO1FSTER FIRE INSURANtLE

COMPANY and ACE AMERICAN NSURANtE tDMPANY. the companies which executed the foregoing Power ofAftomey, and the said Dawn M. Chioros and Stephen M Haney,

being by me duly sworn, severally and each for herselfand hisnselfdid depose and saythat they areAndstant Secretary andVice President respectively. ofFEDERAL INSURANCE

COMPANY, VIGILANT INSURANCE COMPANY. PAcIFIC INDEMNifY COMPANY, WESTcHESTER FIRE INSURANcE COMPANY and ACE AMERICAN INSURANCE COMPANY and

know the corporate seals thereof. that the seals affixed to the foregoing Power ofAttomey are such corporate seals and were thereto affixed by authority ofsaid Companies and

thattheir signaturesas suchofficers weredulyaffixedand subsctibedbylike authority.

NOtarSea1
NoT:FwLAsEy

__________

uLtc Commissn Exfrres July 16, 2024 %/
1oaary Public

sJ l
CERTIFICATION

Resolutions adopted by the Boards ofDiredors ofFEDERAL INSURANCE COMPANY. VIGilANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY on August 30, 2016;

WESTCHESTER FIRE INSURANCECOMPANYon December11, 2006;andACEAMEfflCANINSURANUE COMPANY on March 20.2009:

1IESOLVED, that the following authorizations relate to the execution. forand on bebaffofthe Company. o(bonds mdena1dngs recogofrances, contracts and other written commiUnents ofthe Company

entered into In the ordinary courseofbusrness(each a ‘Written Commitment”):

(I) Each of the Cinitman. the President and the Vice Presidents of the Company it hereby authorized to exeruteany Written Ccmminnent for and on beinffofthe Company, under the
seal ofthe Company or otherwise.

(2) Each duly appointed auoniey-iwfact of the Company is hereby authorized to execute any Written Commitment for and on behalf of the Company. under the seal of the Company or
otherwise. to theextentthatsnth action is authoisedbythegrantofpowet’s provided for in mdi persoit’swñnen appoismneut assuth attorney-in-fact

(3) Each of the Clwimnn, the President and the Vice Presidents of the Company is hereby authodsed, for and on behalf&tlw Company, to appoint in writing any person the attorney-
in-fact of the Company with full power arid authority to execute. for and on behalfOfthe Company, wider the seal o(the Company or otherwise. such Written Commitments of the
Company se may be specified in such written appointment which specification may be by general type or class of Written Commitments or by spedficadon of one or more particular
Written Commitinentt.

(4) Each of the Clukutan, the President and the Vice Pretidents of the Company is hereby authotised, for and on belnffofthe Company. to delegate in wrlthto any other officer of the
Company tin authority to execute. for and on behalf of dat Company, under the Companys seal or otherwise, such Written Commitments oldie Company as are specified in such
written ddegadon,which specification may be by general type or daseof Written Comminnentt or by spedficationofone ormore particular Written Commlunem&

(5) The signature ofany officer or other person exeoidng any Written Commitment or appointment or delegation pursuant to this Resolution, and the seal ofthe Company, may be affixed by
facsitnfle msuch Written Commitmentorwduenappoinnnerit or delegation

FURTHER RESOLVED, that the foregoleg Resolution shall not be deemed to be an exdmive statement cithe powers and authority ofofficer employees and other persons to act for and on behaff of
the Company. and such Resolution shall nat limit or otherwise affeathe exercise ofanysuch powerorauthority orherwisevalidlygrantedorvested.”

I, Dawn M. Chioms, Assistant Secretuiy of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, PAtW1C INDEMNITY COMPANY. WESTCHESTER FIRE

INSURANCE COMPANYaDdACEAMERICAN INSURANCECOMPANY(the “Companies”)do hereby certify that

(I) the foregoingResolutlons adoptedbythe BoardofDlrectors ofthe Compaedesaretrue correctand in full force and effect,

(II) the foregoing Power ofAnorneyls true correct and in full force and effect

Given undermy hand andsealsofsaidCompaniesatWhitehouse Station, NJ. this March 1 , 2021

cx,j.AY)%_{c’1-

IN ThB€VEWrYOU WISH TOVERWY THEAUThEN’ncrrYOFTIHSBONDORNOTIFY us OF iuw oman rirrsa, itssa CONTACT US AT:

-

Tdephone(908)903- 3493 Fax(908) 903- 3656 e-nnl nnwty@thubbcom

Combined: FED-VIG-Pi-WFIC-AAIC (rev. I 1-19)



CONTINUATION
CERTIFICATE

Westchester Fire Insurance Company

REDACTED

, Surety upon

a certain Bond No.

datcd effective May 31 , 2020
fMONTh-DAYYEAR)

on behalf of
(widian Energy. LIC

(PRINCiPAL)

and in favor of New HampsNre Public Utitles Commssion

fOOUGEE)

does hereby amtinue said bond in force for the further peilod

begitirtirig on May 31, 2021

(MONTFtDAYVEAR)

andendingon May3l.2022

Amount of bond

fMONTH-DAYYEAR)

DeCfiL)ti(Wi ofbond COMPETITIVE EL.ECTRI.. C POWER SUPPUER

PROViDED: That this continuation certiticate does not create a new obligation and is executed upon the expcess condition and provisionthat the Surety’s tiability under said bond and this and nfl Continuation Certificates issued in connection therewith shall not be cumulativcand that the said Surety’s aggregate liability under said bond and this and all such Continuation Certificates on account of all defaultscommitted during the period (regardless of the number of years) said bond had been and shall be in force, shall not in any event exceed theamount of said bond as bereinbefore set forth.

Signed and dated on
(MONTh-DAY-YEAR)

Mardi I 2021

Westchester Fire insurance Company

By

las Richmond , Attorney-In-Fact

$O157tGF 11/99



Power ofAttomey
REDACTEDfederal Insurance Company I Vigilantlnsurance Company I Pacificindemnity Company

Westchester Fire Insurance Company ACE American Insurance Company
Kmw AU by These Presents. that FEDERAL INSURANcE COMPANY. an Indiana corporadon WG&4NT INSURANGE COMPANY. a New York corporation, PAOFICINDEMNITY cOMPANY, a Wisconsin corporation. WESTcHESTER FIRE INSURANcE COMPANY and AcE AMERICAN INSURANcE COMPANY corporations of theCommonwealthofPennsylvania,doeach herthy coasütuteand appoint

Jessica Richmond

each as their mie and lawful Aflotney-th-Fact to exte under such deslgnathrn in theirnames and to affix th&corporate seals to and deliver for and on their behalfas suretythereon or otherwise, bonds and witiertakings and other writings obligatory in the nature thereoffother than bail bonds) given or executed in the course ofbuslness, and anythsmiments amendingor altering the sameand consents tothe modification orakeradon ofany instrument referred to in saldbonds orobligatiosis.
In Witness Whereof said FEDERAL LNS1JRANcR COMPANY, VIGILANT INSURANcE COMPANY. PA1FIC INDBMNFrY COMPANY. WESTQIESTER FIRE INSURANcECOMPANYSDdAcEAMERICANINSURANcE OMPANYhaveeathexeoitedandattested these presenisand affixedtheircorporate seals onthis 10 day ofMarch,2020.

-
j’a__ ‘‘

I tt:.n \J C :hl r(1%. 4IIU .fttZiI skVh.fl I -

STAThOFNEWJERSEY
County ofHunterdon

On this IO thy ofMarch. 2020 before me, a Notary PublicofNewJersey. personallycame Dawn M cMoros and Stephen vt Haney.to me known tobe Assistant Seoetary andVice Presldent respectively, of FEDERAL INSURANcE tDMPANY, VIGllAf INSURANcE cOMPANY, PAcIFIC INDEMNifY COMPANY. WFZltfIIS’IER FIRE INSURANcECOMPANY and AcE AMERICAN INSURANcE cOMPANY. the companies which executed the foregolngPow& ofAttomey, and the said Dawn IL DbIoros and Stephen 1t Haney.beingby me duly sworn, severaflyand each forherselfand bImS&diddeposeand saythattheyareAndstantSecretmyandVlce Prestdent respectively, ofFEDERAL INSURANcECOMPANY. VIGiLANT INSURANcE COMPANY, PAcIFIC INDEMNTrY cOMPANY. WESTcHESTER FIRE iNSURANcE OMPANV and AcE AMERICAN INSURANcE COMPANY andknowthe corporate seals thereoL thattlie seals affixed to the tbregolsigPowerofAnomey are nith corporate seals and werethereto affixedbyauthcrtty ofsaldcomponies andthatthdrsigrianiresassuthofficers weredulyafflxedandsubscrlbedbyWceauthorfty.

NotaiiaISe
NTY35EWRSEY ,:LjL

2.!Y&I COtTsnbssim xp.rs jijiy 16. 2024 //4v 1/
CERTIFICATION

Resolutions adoptedby the Beards ofDlrectors ofFEDERAL INSURANcE cOMPANY. WGILAtff INSURANcE cOMPANY, and PAUFIC INDEMNiTY COMPANY on August 30 2016;WESTCHESTERFIREINSURANcECOMPANYon December lL2006and ACEAMERICANINSURANCE COMPANY on March 20. 2009
-ResOLVED, that the followbautixirtratkrns relate to theexeo1on. lsrandonbelialfofthe COnIPanyCtbm imdntaldngs. FeCCn1Zanon,cOIsraeaand OthcrWrittencviianimieatsofthc companycmeredlmoin theortinwy murseofbushiess(eacha Wr1uen mmxnea

0) Each of the Chairman, d Pretidant and the Vim Presidents of the CmipanyISIWTeby authorized toexemteanyWrttten Commionem forandonbdWofthe Company. under theseal ofthecompany orotherwlsa
2) Each duly appAnted auormy-ln-6ct of die Company is huthy authori to execute any Written Coiomftmmt fix and on beha ofthe Company. und tls seal clthe Company wotherwisew

3) Each of the cbirman. the ftesident and the Vice Presiden&s of the Company heby aUtIIOeIW&fOTand on bchalfc(tbCCOWpanY. to appdmio wi1ffi any person the anormyti-fact ci the company with foil pow and authority to exeone, fur and on brbaIfOCthe Company. unc the seal otthe Companyor otherw*seaxh Wetuen CommiUneotsOf theCompany may be specified iii such TtUeoaiwoInttnem. which spedftcation may be bynend type or class of Written Commibnmits or byspedlication Of om or more particularWrioni Coemztments.
(4) Each of the Coaktn, the President and the Vice Presidents Of tiarCompany is larrebyatnhoiiard. for aid m bchelfottheCompany,to deIeite hi wriUitoany other ulhlcer Of theCompany the authority to execute. krai1 on hehef of the Company. under the Compan?s seal or otherwe. sneh Written Comnitoneres ofthe Company as are specified in suchwrineoddegation.whithspecfflcadon may be by general type or cased Wdneo Comnmziits or byspeelficadunoloneormore particularWdnenCommitmerss.
(5) Thetignature Ofanyomc orotherperson mteaitiiany Written ComnhTomtorapaoinUneotor dekpdon pursuantto this Reeolmion and the seal Ofthe Company. may be affixed bylacakTdle onsuchWdtteoQmnibnentorwrktenappoêaiaentor &le5adon

FURTHER RESOLVED that the hrego Resolution tisill raw be deemed to bean ntdialve statement ofthepowers andaUtIiOrItYOIOfficera employeesand othar persmswart kr and onbehalfofthe Company. andsuthrtesohiticn sbaflnctt Umltororherwlseaff&ttheexerciceo1anysuthpowerorauchorttyotherwhevalidIygrantedorvted.
I, Dawn M. aiioros, Assistant Seaetary of FEDERAL INSURANCE COMPANY. VIGIIAWt INSURANCE COMPANY. PAciFIC INDEMNTPI COMPANY. WES7cHRITER FIREINSURANcECOMPANYaDdACEAMERICANINSURANCECOMPANY(thetompanles) doberthycertifythat

(I) theforegoingResoludorts adatedbytheBoardofDetsoftheCompaalesaretrucurreetandininUforce and &ect.
(II) theforegolngPowerofMorneylsirue,correctandthfiill forceandeffect

Glvenun&rmyhandandsealsofsaldCompanlesatVvbitehouseStation,NLthls March 1 2021

:‘
--

.

\lflt

IN ThEEVENTYOU WISHTOVERWYThEAUEHENflQTY OFTWSBO(ORNUfWYLJS orANYUlNSRMAT1ER,PLEASECOfffACTUSAT:Tdephone(908)9Un- 34Un Fax OS)9O3-3656 eimlt suxatyctadb.axie

Comhned: FED-VIG-PI-WFIC-M)C (rev. 11-19)


